
Southern Outdoor Sports Shipping Policy 

If you are not happy with your purchase, you can return most items for a refund 
within 15 days of purchase as long as it is still in “sellable condition.” Merchandise must 
be in original purchase condition to be eligible for refund or exchange. This means the 
item should 

• be unworn (aside from trying it on) 
• tagged 
• unwashed 
• devoid of any stains, scuffs, tears, or mysterious smells 
• needs to be in its original packaging. 

Refunds are only given in the original form of payment. Shipping charges are not 
refundable for any reason on returns.  

You may return your online purchase in-store, accompanied by copy of the sales receipt.  

FINAL SALE ITEMS 

• All headwear and headgear 
• Swimwear 
• Undergarments 
• Socks 
• Facemasks 
• Gift Cards (They will also not be replaced if lost, stolen, or used without 

authorization.) 

Sunglass Policy - There is a 15-day return policy on all sunglass purchases made 
online. Returned frames must be in sellable condition (sellable condition is the exact 
condition you received the item). 

Optics Policy-No Return on optics. If broken in shipping contact Southern Outdoor 
Sports the day you receive the item. Also file a claim with the shipping company.    

 

Oversized or bulky items may result in additional shipping and handling costs. 

 

Ammo Shipping Policy  

You must be 21 years old to purchase from this site. 

By purchasing ammunition through this site, you agree to take full responsibility for your order 
once it has been delivered. This includes carrier hand-to-hand and drop-off deliveries. Please 
monitor the tracking status for your package. If your ship-to address is one where any packages 



left by the carrier will be visible to the public, we recommend making arrangements to have 
someone retrieve the package upon delivery to avoid theft. 

PLEASE READ BEFORE YOU BUY 
No ammo sales or shipments to: 

HI, AK, NY, Washington D.C., CA, MA, IL, CT. 

All orders must be sent to a physical address. In accordance with Federal Law, 
ammunition cannot be sent to a P.O. Box. All ammunition is shipped via ground service 
to contiguous 48 states only. No International shipping. Check your local laws for any 

other regulations before ordering. 

There are no returns on the purchases of ammunition. 

SHIPPING CHARGES ARE NON-REFUNDABLE FOR CUSTOMER-DENIED 
SHIPMENTS! 

Firearms Shipping Policy 

By federal law, we are unable to ship any firearm directly to you. However, we can ship 
to any FFL (federal firearms license) dealer of your choice. Additional fees thru them 

may apply. 

Handgun MUST go 2nd day air. Long guns will go ground unless customer ask for next 
day or 2nd day delivery. Additional fees will be added for upgraded delivery.   

Southern Outdoor Sports Inc. does not accept returns of any firearms. Please 
contact the manufacturer directly for assistance. 

 


